CTO7ESG - WATER LILIES HARVERSTING
2N1D

TOUR PROGRAM
UNIQUE SEASONAL MEKONG DELTA EXPERIENCE
FLOATING SEASON, WATER LILIES HARVESTING

2 DAYS 1 NIGHTS
(Tour code: Private)

Duration: 2 days 1 night

Transport: A/C car, wooden boat, sampan

Pick up: Hotels in Ho Chi Minh City Center/Can Tho City center
Destination: Chau Doc, An Giang

Email: contact@mekongsmiletour.com

Hotline: (+84) 774 839 165

TOUR ITINERARY


mailto:contact@mekongsmiletour.com

DAY 1: PICK UP - CHAU DOC

Pick up

Chau Doc
Town

Including: lunch

At 8:00 am, our tour guide will pick you up from the hotel (Ho Chi Minh
City/ Can Tho City Center) for an early drive to Chau Doc (4 hours’
drive) to discover the unique season in the Mekong region.

Enjoy local lunch at arrival in Chau Doc Town, a charming town
located along Hau River.

Check in a local hotel (4 stars standard).

We will get on the wooden boat to start the journey:

Chau Doc Floating Village: Discover where fish farming has been the
main livelihood of local households for generations. Learn about
unique fish-raising methods that produce thousands of tons of
freshwater fish for export each year. More than a tradition, this
practice is harmoniously integrated with the river’ s flow and reflects
a strong commitment to sustainable development closely tied to local
resources.

Cham Village in Tan Chau, An Giang Province: Known as the Islamic
capital of the Mekong Delta, this riverside community offers a different
world of quiet countryside and characteristic waterways. Experience
the warmth and hospitality of the Cham people and learn the
traditional weaving process, where threads are dyed with natural
colors from barks, leaves, and roots, creating vibrant shades of black,
red, yellow, green, and blue. This centuries-old craft showcases both
cultural artistry and the community’ s harmony with nature.

Free and easy explore Chau Doc in the evening.

Overnight in Chau Doc and ready for an exciting day ahead.

DAY 2: CHAU DOC - WATER LILIES HARVERSTING

Water °
lilies

harvesting

Meal: lunch

At 6:00 am, our tour guide will pick you up from the hotel in Chau Doc
and join local farmers in the traditional activity of harvesting water
lilies, which is the signature experience of this journey. Row a sampan
into the swamp to collect and neatly arrange the lilies on the boat.
With their pink and white blossoms stretching across the water, this
activity offers a rare and picturesque glimpse into daily life in the
Mekong Delta, an experience that can only be found during the flood
season.

***Note: local farmers work hard from dark to catch up the day market
for sale, this is not a pleasure entertainment service but an authentic
experience to visitor. Please be advised for muddy related activities.



e The floating season, which is an unique phenomenon along the Viet
Nam - Cambodia border, shapes both the landscape and the rhythm of
local life. By joining the harvest, you immerse yourself in the resilience
of people who have learned to adapt to nature’ s challenges,
experiencing a way of life that exists only at this time of year.

e Join cooking lunch with the host family, using freshly gathered
ingredients from the water to prepare a simple yet flavorful lunch
guided by traditional local recipes in their home.

e After lunch, farewell to the local host and head to explore the villagers'
lives of Khmer - one of three major ethnicities in South Viet Nam.

Khmer
Tradition ° Khmer Pagoda - enter the world of Buddhism, where local belief and
practice their religion are take an important role in the quiet
countryside.
e Visit Khmer Waving Village to experience the tradition of a rich
cultural heritage that has been passed down through generations.
e Ourdriver will drive you back to HCMC/Can Tho for a great farewell.
TOUR PRICE
Private Tour Adult
1 pax 11.590.000
2 pax 6.599.000
3 pax 5.090.000
4 pax 4.590.000
5 pax and above 3.990.000
NOTE

e All prices are VND or USD per person.
e Refund terms and conditions applied.

e Theitinerary is subject to change due to weather, transportation, and operation without
prior notice.

e Thisis a certified ESG, please follow our guides’ instruction for the best experiences.

e Thetouris suitable for guest with physical activities, not applicable for people with limited
mobility.



e Special requests (diet or vegetarian...) must be submitted prior to your departure date.

I. TOUR INCLUDED

Pick up and drop off from HCMC/Can Tho.

Local English-speaking tour guide (S/G) Local guide well trained from the Mekong Delta.
e Transportations (A/C car, motorboats, sampan) (E) small group use 4 seat e-vehicle

e 02 lunch meals. (E) no use restricted meat/vegetarian meal/ No water bottle provided.

e 0l-night accommodation (E) Victoria Chau Doc qualified ESG.

e Travel insurance. (G) Prevent risk for guests and guides.

e Entrance fee & local activities (S) Help local reserve their traditional business & stable
income/ (G) Limited seat and seasonal only.

e VAT (G) transparent in tax policies, no use of paper.
Il. TOUR EXCLUDED

e Self-expenses.

e Surcharge (if any).

I1l. CANCELLATION TERMS

e Due to weather conditions, full refund.

e Due to personal reasons from customers, no refund.

e The following charges will be levied on any cancellation if you cancel your trip at any time
provided you notify the company in writing:

+ 30 days or more before the departure: 30% of deposit
+ 15 - 30 days before the departure: 50% of deposit

+ 8 - 15 days before the departure: 80% of tour cost

+1 - 07 days before the departure 100% of tour cost

e The tour cancellation time is on working days, excluding Saturday, Sunday, and public
holidays.

Have a great journey!

I. Tiéu Chuan Méi Truong (E - Environmental)

Tiéu chudn nay tap trung vao viéc giam thiéu tac dong tiéu cuc dén méi truong tu nhién,
bdo tén da dang sinh hoc va st dung tai nguyén mét cach hiéu qua.

1. Bdo tén da dang sinh hoc:



e Tranh cac hoat déng gdy hai: Han ché cac tour cé hoat déng su' dung déng vat hoang da lam
hinh thic giai tri (vi du: cudi ca sau, nudi chim yén [dy té khéng bén viing). Thay vao do, tap
trung vao viéc quan sat déng vat trong maoi trudng tu' nhién (vi du: tour ngam chim & Tram
Chim, Lang Sen).

e Khéng tham gia vao giao dich déng, thuc vat trdi phép: Dam bao cac san phdm luu niém,
am thuc trong tour khéng lién quan dén déng, thuc vat quy hiém, co tén trong sach do.

2. Giam thiéu rac thai va 6 nhiém:

e Khéng dung nhua si’ dung mét lan: Han ché t6i da chai nhua, 6ng hit nhua, tui nilon.
Khuyén khich du khach mang theo binh nudc ca nhan, phat chai thuy tinh hoac binh inox.

e Quan ly rac thai: Hop tac vdi cdc déi tac cung cap dich vu (nha hang, khach san) cé chuong
trinh phan loai va xd ly rac thai hiéu qua. T6 chiic cac bubi don rac nhé trong tour néu phu
hop va dudc su' cho phép.

3. Si'dung nang lugng va nudc hiéu qua:

e Dilai bén viing: Uu tién su' dung phuong tién giao théng than thién méi trudng nhu thuyén
chéo tay, xe dap. Néu phai dung xe co gidi, hdy dam bao xe duodc bao dudng tét dé giam thiéu
khi thai.

e Tiét kiém nang luong va nudc: Lua chon cac co s luu trii c6 hé théng chiéu sang tiét kiém
dién (déen LED), st dung nang ludng mat trdi va co chuong trinh tiét kiém nudc.

Il. Tiéu Chuan Xa Héi (S - Social)

Tiéu chuan nay nhan manh vao viéc dam bao du lich mang lai lgi ich cho cdng dong dia
phuong, ton trong van hoa va quyén lgi cua ngudi lao dong.

1. Ho tro céng dong dia phuong:

e Thué hudng dan vién dia phuong: Hudng dan vién dia phuong cé kién thic sdu réng vé van
hoa, lich s, ddi séng va tao ra trai nghiém chan thuc hon.

e Su'dung san pham va dich vu dia phuong: bua du khach dén cac co sé san xudt thu cbéng
my nghé, lang nghé truyén théng. Mua néng san, trai cdy, qua luu niém truc tiép tu nguoi
dan. biéu nay giup tang thu nhap cho cong déng va bao tén cac nghé thu cong.

e Tham gia vao cac hoat déng cdng dong: T6 chiic cac hoat déng tinh nguyén nhé (néu du
khach c6 nhu cau) nhu hé trg [6p hoc dia phuong, trong cay...

2. Tén trong van hoa va truyén théng:

e Cung cap théng tin van hoa: Hudng dan du khach vé phong tuc tip quan dia phuong (vi du:
cach an mac khivao chua, thai dé tén trong vdi ngudi I5n tudi), gidi thiéu cac lé héi, am nhac
truyén théng.

e Khéng thuong mai héa qua muc: Tranh bién cac nghi lé, sinh hoat vin héa thanh mét "man
trinh dién" chi dé phuc vu khach du lich. Giit gin su' chdn thuc cua ddi séng van hoa.



3. Dam bao quyén lgi va su' an toan cua ngudi lao déng:

o Lao déng céng bang: Dam bao cdc déi tac cung cap dich vu (nha thuyén, nha hang, khdch
san) chi trd luong céng bang, cé gid lam viéc hop ly va méi truong lam viéc an toan cho ngudi
lao dbng.

e Bao Vé tré em: Tuan thu cac quy dinh vé bdo vé tré em, khéng su' dung lao dong tré em va co
chinh sach ré rang dé chéng lai nan lam dung tinh duc tré em trong du lich.

Ill. Tiéu Chuan Quan Tri (G - Governance)

Tiéu chuan nay dé cap dén viéc xay dung mét hé théng quan ly minh bach, trach nhiém va
¢ chién lugc ré rang cho phat trién bén viing.

1. Chinh sach va chién luoc:

X3y dung chinh sach bén viing: Lap ra mét ban cam két ré rang vé du lich ¢ trach nhiém
(responsible tourism) cho toan b6 cong ty va cac déi tac.

Danh gia rui ro: Phan tich va danh gid cac rdi ro vé méi trudng va xa héi ma tour cé thé gay
ra, tu' do dua ra cac bién phap phong ngua.

2. Pao tao va truyén théng:

Dao tao nhan vién: Thuong xuyén dao tao déi ngii nhan vién, hudng dan vién vé cac tiéu
chuén du lich bén viing, cach thuc giao tiép va ung xd phu hop vdi du khach.

Truyén théng cho du khadch: Cung cap théng tin vé cdc tiéu chudn bén viing cua tour ngay
to dau. Huéng dan du khach cach hanh xu' cé trach nhiém trong suét hanh trinh.

3. Giam sat va cai tién:

Thu thap phan héi: L3y y kién phan hoi cua du khach, déi tac va cdng dong dia phuong dé
danh gia hiéu qua cua tour.

Cai tién lién tuc: SU dung cac phan héi dé diéu chinh va cai thién cdc hoat déng trong tour,
dam bado tour ngay cang bén viing hon.

Ban trong 2,5 thang (tu'thang 9 - 11) ban trén OTA, ban phan phéi déc quyén cho déi tac
adventure.

MKT: cau chuyén khan hiém.
Vat dung, y phuc khach

Phuong an du' phong cho cau chuyén bat ca con.
Gdi cho khach xac nhan va dong y (disclaimer form)

MGd diém khi két thic.



